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Introducing new Bill Payment
features.

We are pleased to announce that the following features are now available on the
Internet Banking platform;

Payment of ZIMRA and NSSA obligations with all the mandatory payment

details made available.
Exemption of the Government 2% Tax on all payments/transfers to the ZIMRA

accounts.
Upgrading of the traditional Bill Payment Module, where all Service Providers

are now categorised based on their industry.

Below is a guide on how you can process your NSSA and ZIMRA payments.
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Recharge

Pre-paid recharges now made easy with FBC Bank's Bill
Payment Service. Now you can recharge your pre-paid
services like mobile, DTH or internet etc in your
online/mobile banking

Select the service provider, select a plan or an amount
1o recharge and pay..recharge online with the click of a
few buttons.

‘You can even set up recurring payments to recharge on
a set frequency like weekly or monthly.
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e Select the desired bill payment Category
e For example paying ZIMRA
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e Select ZIMRA under Category
Select correct biller under biller name e.g.
- ZIMRA with BP Number when paying into a ZIMRA Account/BP Number
- ZIMRA with Assessment Number when paying for an assessed item
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Pre-paid recharges now made easy with FBC E
Payment Service. Now you can recharge your |
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online/mobile banking.
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e Complete ALL the fields provided =5,
e Submit and confirm payment 5

Quick Recharge

Payment  Payment History

Please note that the procedure is the same for e

all other bill payments. e
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Balance: ZWL115.62
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For Bill Payment Proof of Payment
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% Trade Financ

Forex Deal

Liquidity Management

Virtual Account Managem... >

Credit Facility Management >

Reports

Account Settings

Bill Payment Userguide

9o L

pdesk () Terminal activity reports €3 TID and accounts ) OBDX test

Dashhoard O, ['89 Welcome, GODFREY NYAMA
Last login 05 May 12:08 PM




hor 9 u +

@© FBCInt@net Banking *~ https://ibanking.fbc.c.. @ Oracle BIPublicher Ent.. @ Oracle Financial Servic.. & Login @ Login Page - FBC OBD.. pdesk € Terminal activity reports € TID and accounts € 0BDX test

189 Welcome, GODFREY NYAMA 0
Tl @y & Last login 05 May 12:08 PM Q togout




Internet Banking

Bill Payment Userguide

e Payments for the Current e (Click Download to view/save
period/month are shown on the proof of bill payment in
the landing page PDF format

Payment History

Payment Payment History
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Bill Amount Reference No Status recharges records with a fe
paid bill or not, check if the

Biller
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You can even download or

A 2
. TRUWORTHSACC ~ Clothing ZWL136.00 534 Completed e e ey
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TSBB0071470.paf - Adobe Acrobat Reader DC

e Proof of bill payment =~ ===
downloaded in PDF
showing all the
payment details

D) FEC Holdings Limited

BILL PAYMENT RECEIPT

534
01208BIL200320020
19452807
TRUWORTHSACC

ZWL 136.00
80975412
27 Apr 2020
e 27 Apr 2020 05:10:01 PM

Note :Credit into the beneficiary account is also dependent on the recipient's bank's system.

FBC Bank Limited is a registered Commercial Bank of Zimbabwe and a Member of the Deposit
Protection Scheme. Terms and Conditions apply

27 Apr 2020 05:10:01 PM
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@ FBCIn ce 2
payments processed before
the current period.
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