@FBCHoldings

FBC Internet Banking TIpsS:

How to get your corporate Proof of Payment

Dear Valued Corporate Client,

We share with you the steps to retrieve your Proof of Payment on the FBC Internet Banking platform. Please note that the steps
below are for the Corporate client.

Step 1: Click on “Activity Log”.
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Step 2: Click on the search icon (highlighted in green).
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FBC Internet Banking TIpsS:

How to get your corporate Proof of Payment

Step 3: Input the “From Date” and “To Date” (highlighted in green). Click the “Search” button.
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Step 4: The number of payments done per requested search will be displayed.
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FBC Internet Banking TIpsS:

How to get your corporate Proof of Payment

Step 5 - Click on “Processed”.
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Step 6: You will see a list of transactions as shown below.

Amount

Reference No

Status
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24 Nov SELF Processed
8:43 AM Own Account Transfer 219 ZWL2,000.00 001 241104ED2AA3 @
20 Nov SELF Processed
11-17 AM Own Account Transfer 211 ZWL2,500.00 027 2011208FAD69 @
17 Nov SELF Processed
11:42 AM Own Account Transfer 219 ZWL30.00 007 1711FA00A29C @
3_91 g“;‘;w Adhoc Domestic Payment 211 ZWL1,630.00 EF?FENGROVE PRIMARYSBROGL 0911F74AF7DB ©) Processed
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FBC Internet Banking TIpS:

How to get your corporate Proof of Payment

Step 7 - Click on a Reference number you wish to download the Proof Of Payment for, as shown in the example below.
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24 Nov SELF Processed

8:43 AM Own Account Transfer 219 ZWL2,000.00 001 e 241104ED2AA3 @

20 Nov SELF Processed

1117 AM Own Account Transfer 211 ZWL2,500.00 027 2011208FAD69 @

17 Nov SELF Processed

11:42 AM Own Account Transfer 219 ZWL30.00 001 1711FA00A29C @

(7)91 g‘%‘;w Adhoc Domestic Payment 211 ZWL1,630.00 EFF)EENGROVE PRIMARY.SCHOOL 0911F74AF7DB © Processed

8%2'%‘;\/1 Adhoc Domestic Payment 211 ZWL2,710.00 Sf;ENGROVE FRIMARY SRS 091142DD9F52 © Processed
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Step 8: The below screen will appear.
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@ e-Receipt
Self Transfer Details

Transfer To
1234 5678 9012 3456

-

Transfer From

9876 5432 1098 7654
Amount
ZWL2,000.00

Transfer When
24 Nov 2020

Note
TT

Transaction Journey

Initiation Approval Completion
RUFARO MURINGANI Processed F
24 Nov 08:43 AM Reference No : 027INTF203290501 )
24 Nov 08:43 AM r
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FBC Internet Banking TIps:

How to get your corporate Proof of Payment

Step 9: Click on ‘e-Receipt’ (highlighted in green below).
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Own Account Transfer

@ e-Receipt

Self Transfer Details

Transfer To '

1234 5678 9012 3456

Transfer From
9876 5432 1098 7654

Amount
ZWL2,000.00

Transfer When
24 Nov 2020

Note
TT

Transaction Journey

Initiation Approval Completion
Processed
24 Nov 08:43 AM Reference No : 027INTF203290501
24 Nov 08:43 AM

Step 10: The PDF version of the Proof of Payment will be downloaded. You may proceed to open the file on your gadget.

@ FBC Holdings Limited

SELF TRANSFER RECEIPT

027INTF203290501
1234 5678 9012 3456
ZWL 2,000.00

24 Nov 2020

24 Nov 2020

17T

JANE
25 Nov 2020 04:58:07 PM

FBC Bank Limited is a registered Commercial Bank of Zimbabwe and a Member of the Deposit
Protection Scheme. Terms and Conditions apply.
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