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FBC Internet Banking Tips:

How to get your personal bank statement

Step 3 - Click “View Options” and select “Date Range” .
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Go to Dashboard
View Statement

Account Details View Statement Cheque Book Request Cheque Status Inquiry Stop/Unblock Cheque Request Statement

Account Number Account Number Opening Balance Closing Balance

Download ~~

= 1234 5678 9012 2456 ZWL438.18 ZWL181.54
View Options -
e Date Description Reference No Amount
Current Month
POS PURCHASE-07580020
01 Dec 2020 POS0000K FIRST STREET MARARE - 020P0OSP2033600U9 ZWL53.90
Previous Month
_ POS Zimswitch Fees-07580020
Previous Quarter 01 Dec 2020 POS0000K FIRST STREET HARARE - 020P0OSP2033600U9 ZWL0.81
Select Date Range INTERMEDIATED TAX-075380020
01 Dec 2020 POSO000K EIRST STREET HARARE - 020P0OSP2033600U9 ZWL0.54
B Request Statement POS PURCHASE-29007623
% ed Statement 07 Dec 2020 F’DSDDGPFICEESS InternationalHarare 020POSP203360329 ZWL150.00
BREMN POS TAX -29007623
07 Dec 2020 POS0O00Priceless InternationalHarare 020POSP2033603249 ZWL2.00
02 Dec 2020 Ref. 4 MAY FEES 4 MAY FEES ZWL4.72

Step 4 — After selecting “Date Range”, enter the dates you would like to search from and click on “Apply Filter”.
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View Statement

Account Details View Statement Cheque Book Request Chegue Status Inquiry Stop/Unblock Cheque Request Statement

Account Number Account Number Opening Balance Closing Balance

Download ~v~

1234 5678 9012 3456 1234 5678 9012 3456 ZWL438.18 ZWL181.54
View Options
LR ~ Date Description Reference No Amount
Date From
POS PURCHASE-07580020
R 01 Dec 2020 POSO000K EIRST STREET HARARE - 020P0OSP2033600U9 ZWL53.90
FPOS Zimswitch Fees-07580020
Date T
ate (o 01 Dec 2020 POS0000K FIRST STREET HARARE - 020P0OSP2033600U9 ZWL0.81
30 Nov 2020 <
INTERMEDIATED TAX-07580020
" v 01 Dec 2020 POS0000K EIRST STREET HARARE - 020P0OSP2033000U9 ZWL0D.54
POS PURCHASE-29007623
07 Dec 2020 POS000Priceless InternationalHarare 020POSP203360329 ZWL150.00
\ BRM POS TAX -29007623
E-Statement 01 Dec 2020 POS000Priceless InternationalHarare 020P0OSP203360329 ZWL2.00
[E] Request Statement
02 Dec 2020 Ref. 4 MAY FEES 4 MAY FEES ZWL4.72
% Pre-Generated Statement
02 Dec 2020 Ref. 4 MAY FEES 4 MAY FEES ZWL4.72
ZIPIT Bill Payment-30050001
03 Dec 2020 ZIPOSOFBC Econet Mohile 019UTLPZ2033803RC ZWL10.00
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FBC Internet Banking Tips:

How to get your personal bank statement

Step 5 — A preview of the Statement will be displayed. Click “Download”.
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1234 5678 9012 3456 1234 5678 9012 3456 ZWL1,212.53 ZWL438.18

Download ~~

Date Description Reference No Amount Balance

View Options >

Select Date Range v

Date From

ZIPIT Bill Payment-30050001
01 Nov 2020 02 Nov 2020 ZIPOS0FBC Econet Mobile 019UTLP2030704ZF ZWL26.00 ZWL1,186.53

MoolaHarare -

Date T
st o ZIPIT Bill Payment-30050001

30 Nov 2020 02 Nov 2020 ZIPOS0FBC Econet Mobile 019UTLP203070Q3P ZWL10.00 ZWL1,176.53
MoolaHarare -

All v
02 Nov 2020 Ref. 23 JULY FEES 23 JULY FEES ZWLA.72 ZWL1,171.81
2 D POS PURCHASE-07580060
" Apply Filter 02 Nov 2020 POS0000K FIRGT STREET HARARE . 020POSP2030708JM ZWL159.98 ZWL1,011.83
POS Zimswitch Fees-07580060
E Staterment 02 Nov 2020 PSao0oK p e e . 020POSP2030708JM ZWL20.93 ZWL990.90

E Request Statement INTERMEDIATED TAX-07580060

02 Nov 2020 POS0000K FIRST STREET HARARE -

020POSP2030708JM ZWL3.20 ZWL987.70
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Step 6 - Select the “pdf” format.
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Select Date Range A csv

Description Reference No Amount

Date From MT940

ZIPIT Bill Payment-30050001

01 Nov 2020 02 Nov 2020 ZIPO50FBC Econet Mobile 019UTLP2030704ZF ZWL26.00

MoolaHarare - pdf

Date T
ste o ZIPIT Bill Payment-30050001

30 Nov 2020 02 Nov 2020 ZIPOS0FBC Econet Mobile 019UTLP203070Q3P ZWL10.00 ZWL1,176.53
MoolaHarare -

All v
02 Nov 2020 Ref. 23 JULY FEES 23 JULY FEES ZWL4.72 ZWL1,171.81
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Y Apply Filter 02 Nov 2020 POS0000K FIRGT woner HARARE . 020POSP2030708JM ZWL159.98 ZWL1,011.83
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E ermement 02 Nov 2020 P e o liapape.  020POSP2030708JM ZWL20.93 ZWL990.90
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020POSP2030708JM ZWL3.20 ZWL987.70
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FBC Internet Banking Tips:

How to get your personal bank statement

Step 7 - A dialogue box will pop up, click “Ok” and your statement will be downloaded. Proceed to open your statement.

Password Combination

The document is password protected, it is a combination of the first 4 letters of your name
(in capital letters) followed by your date of birth (in DDMM format).

Example, if your name is Roopa Lal and date of birth is 23-12-1980, then your password is
ROOP2312

|

[& 1607065973722.pdf Showall | X

1606373142886.pdf

Opening Balance : ZWL1,212.53 | Closing Balance : ZWL460.07
Date Description Value Date Reference Number Dabit Cradit Balance
04 Nov 2020 POS PURCHASE-63191907 POSOOONED OK FIRST STREET HARARE - 04 Nov 2020  020POSP20309003X ZWLT3.68 ZWL581.30

04 Moy 2020 POS Zimswitch Fees-63191907 POS000MED OK FIRST STREET HARARE 04 MNov 2020 (020POSP20308003X DNL1.35 ZWLST9.95

04 Nov 2020 ZIPIT Funds Transfer-30050001 ZIP042FBC Econet Mobile MoolaHarare - 04 Mowv 2020 O019FTRP2030900GC ZWL180.00 DWLT59.95
04 Nov 2020 ZIPIT Funds Transfer-30050001 ZIP042FBC Econet Mobile MoolaHarare - 04 Mowv 2020 O19FTRP2030900GH ZWL180.00

04 Nov 2020 POS PURCHASE-29007623 POS000Priceless IntemationalHarare - 04 MNow 2020 O020POSP20308037F DWL300.00

04 Nov 2020 BRN POS TAX -29007623 POS000Priceless InternationalHarare - 04 MNow 2020 O020POSP20308037F DWL2 .00

04 Nov 2020 INTERMEDIATED TAX-2000T623 POS000Priceless IntemationalHarare - 04 MNow 2020 O020POSP20308037F DWLE.00

05 Nov 2020 ZIPIT Bill Payment-30050001 ZIPOS0FBC Econet Mobile MoolaHarare - 05 Nov 2020 Q18UTLP203100240 DWL10.00 DWLE21.95
05 Nov 2020 POS PURCHASE-MBCA4083 POS0000K FIRST STREETS 1 HARARE - 05 Nov 2020 020POSP20310004H DNL58.18 DWLSE3.TT

05 Nov 2020 POS Zimswitch Fees-MBCA4083 POSO000OK FIRST STREETS 1 HARARE 05 Nov 2020 (Q20POSP20310004H DWLO.90 DWLS62.87

05 Nov 2020 2170195300153 Ref. 5 JUNE FEES 04 Mowv 2020 5 JUME FEES INL4.T2 AWLS58.15
05 Nov 2020 2170195300153 Ref. 02 JUNE FEES 05 Nov 2020 02 JUNE FEES INL4.T2 AWLE53.43
05 Nov 2020 ZIPIT Bill Payment-30050001 ZIPOS0FBC Econet Mobile MoolaHarare - 05 Nov 2020 O019UTLP203100LPC DWL10.00 AWL543.43
06 Nov 2020 2170195300153 Ref. &6 JUNE FEES 04 Nowv 2020 6 JUME FEES INL4.T2 AWL538.T1

06 Nov 2020 POS PURCHASE-0T580606 POSO000K FIRST STREET HARARE - 06 Mov 2020 020POSP2031103XV 2NL512.50 AWL26.21
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