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S . 1. Find the app on Google Play: FBC Mobile Moola App

Digital account onboarding

Rate this app
Tell others what you think

W W W W W

Write a review

Developer contact

Al 2V NET*ONE 36 Download on the

" App Store

7 FEC BANK LIMITED
AR
FBC -~

T FeCMobie “ 1. Find the app on Apple App Store: FBC Mobile Moola App

What's New Version History

3w ago
Bug fixes and support latest id number validation

Preview
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Account Welcome, Ada

LAST LOGIN,
27/01/20 10:31
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Do not share your information with 3rd parties

Privacy Policy

PRIVACY STATEMENT

FBC Bank built the FBC Mobile Banking app as a Free app.
This SERVICE is provided by FBC Bank at no cost and is
intended for use as is. This page is used to inform users
regarding our policies with the collection, use, and disclosure
of Personal Information if anyone decided to use our Service.
If you choose to use our Service, then you agree to the
collection and use of information in relation tothis policy. The
Personal Information that we collect is used for providing
and improving the Service. We will not use or share your
information with anyone except as described in this Privacy
Policy. The terms used in this Privacy Policy have the same
meanings as in our Terms and Conditions, which is
accessible at FBC Mobile Banking unless otherwise defined
in this Privacy Policy.

INFORMATION COLLECTION AND USE

If you need assistance in getting registered, please
contact our support team

START BANKING

For a better experience, while using our Service, we may
require you to provide us with certain personally identifiable
information, including but not limited to Maobile Number,
Mame, Surname, Date of Birth, Gender. The information that
we request will be retained by us and used as described in
this privacy policy. The app does use third party services that
may collect information used to identify you.

LOG DATA

We want to inform you that whenever you use our Service, in
a case of an error in the app, we collect data and information
(through third party products) on your phone called Log Data.
This Log Data may include information such as your device
Internet Protocol (“IP”) address, device name, operating
system version, the configuration of the app when utilizing
our Service, the time and date of your use of the Service, and
other statistics.

COOKIES

Cookies are files with a small amount of data that are
commonly used as anonymous unique identifiers. These are
sent to your browser from the website that you visit and are
stored on your device internal memory. This Service does not

se these “cookies” explicitly. However, the app may use

Step 01 Step 02

Read and accept the Click ‘Start Banking'’.
Terms and Conditions.

Download on the

P> Coogie play [l @ App Store #YouMatterMost

Please enter your mobile number to continue

i

{
L Enter here

T
CONTINUE

O

Get
Support

Step 03

Enter your mobile
number and verify
with the One Time
Password (OTP) that
will be sent to you via
SMS to your phone.

@ FBC Bank
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| Products

Mobile Moola Wallet (Cardless)

Step 04 Step 05

Select ‘Apply for an Select ‘Product’.
A ount’

#YouMatterMost
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Create Profile

Step 06

Enter your mobile
number, National I.D.
& email address.

@ FBC Bank
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|| Create Profile || Create Profile
Create Profile
v 1ape oeine
° Address
Q Signature m
Sign Below
( CLEAR )

Step 07 Step 08 Step 09

Take a selfie. The FBC Enter your residential Enter your signature by
Outboarding solution is address. moving your finger on
a high tech application the white box on the
that uses facial recogni- screen.

tion as a security fea-
ture to protect your ac-
count.

#YouMatterMost @ FBC Bank
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Current Account

Current Account

Create Prg

@ Account Current Account

o) |
National IDs m | ) [ m

Take Selfie l @

ZWL -

FBC Virtual -
Description
Aidres This is a transactional account for you. It allows you to enjoy
= 24/7 access to banking services through channels such as 26_
the FBC Mobile App, Mobile Moola (*220#) and Internet
Banking.
What you can do
Signature SUBMIT APPLICATION
+ Cash withdrawals on FBC and ZimSwitch &l enabled
ATMs,

» Purchase of local goods and services on Point Of Sale
(POS) machines,

« Mobile transfer to other banks,

« Cash deposit,

« Bill Payments,

» Internal Transfer to FBC accounts,

» Mini Statement,

« Balance Enquiry linked to mobile wallets (Ecocash,
Telecash and OneMoney),

+ Beneficiary / Receiver Management

O 06 0 0 o

Proof of Resident
Tap here @

CONTINUE CANCEL

What you need

« National ID or valid passport
» Proof of residence in your name (current)
= Initial transfer of ZWL $50.00

+ Self-taken photo

Step 10 Step 11 Step 12

Upload your Proof of Read the product Submit your
Residence. description. application.

P> Coogle pay [l @ App Store #YouMatterMost @ FBC Bank



FBC Digital Account Opening Guide
Mobile Banking Application:
New Clients without an FBC Account

il =2

< FBC Bank Q :

Current Account

This usually takes between 5 minutes and an
hour, but can sometimes take up to 48hours.
Please check back later. Welcome MELODY! we are
Welcome!

OTP: 644137

Ref: cZb5v

Expires at: 2020-07-15
19:13:16 +0200

Complete your registration
Now - via ECONET dial *882# or download the
FBC Mobile Banking App.

—
Step 13 Step 14 Step 15

ZWL

o3I

Application status You will rec€ive a You will receive a OTP
confirmation. notification message to that can use to
with your A count reset your PIN.

and card numbers.

#YouMatterMost @ FBC Bank
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eas ntinue
CONTINUE

@

Step 16 Step 17 Step 18

Log in to the FBC Enter your mobile Input the OTP code
Mobile Moola App. numlber. received and a PIN

number of your choice
Re-enter your PIN and
confirm PIN.

#YouMatterMost @ FBC Bank
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Welcome, MELODY

Change mobile number?

LOGIN

112131451617 18191]0

lzls1&l_1-

Step 19 Step 20

Use set PIN to log in. Now you can freely
transact with your

new FBC Bank
account.

#YouMatterMost

Transactions and
functionalities available
 Balance Enquiry

e Airtime Purchase

e Mini Statement

« Ecocash Services
 |Internal Transfer
 Transfer to other Bank
 Bill Payments

« ZIPIT to Cell

e Pin Reset

« Card Blocking




